Lessons learned from the Veterans Health Administration.
Veteran Affairs (VA) Veterans Health Administration (VHA) is the largest integrated healthcare system in the United States, treating close to five million patients annually through its 163 hospitals and 15,000 physicians (Kolonder 2003). Comparable in operational size to the province of Ontario, it is an efficient and innovative system for Canadians to learn from. In particular, the VHA is an excellent example of healthcare transformation through the use of information technology (IT).